O Oetckom TenecpoHe gosepusa 8-800-2000-122

~

“TenedoH poBepPUS”:

8-800-2000-122

DOHA NOAAECPXKUN ACTEN, HOXOASLLMUXCS
B TPYAHOM XXU3HEHHON cUtyauuu!

Enunsiii obmepoccuiickuii Homep nerckoro tenedona gosepus - 8-800-2000-122
co3nan DOHIOM IOAAEPKKU JETEH, HAXONIIMXCS B TPYIHOW JKU3HEHHOU
CUTyalluu COBMECTHO ¢ cyOwmektamu Poccuiickoit denepaunu B centsiope 2010
roaa. B atom roay Tenedon nosepus ormetun 10 JieT 1 Ha CErOAHSANIHUN ICHb Ha
HEro nocrynuiao 6osiee 9,5 MUITMOHOB OOpallleHU, TO €CTh B Toj MpUMEpHO 1
MJTH. JIETEH U B3POCIbIX 3BOHUT Ha TelieoH noBepus!

B Hacrosmee BpeMs k HeMy MoJkiIro4deHO Oosiee 220 opraHuzaiuii Bo BCeX
cyobekTax Poccutickoit @enepanuu. B 67 peruonax teneoH q0BepHUs OKa3bIBAET
MTOMOIIIb CBOMM a0OHEHTAaM B KPYTJIOCYTOUYHOM PEKUME.

KTo0 MoXkeT mo3BOHUTH?

JIro6oi1 peGeHOK W TOAPOCTOK, KOTOPBIA CTOJIKHYJICA C JH000M mpolOiemoi (B
OTHOIIEHUSAX C JAPY3bSIMH, POJIUTEISIMU, YUYUTEISIMHU, CTpecca wu3-3a y4deOsl,
MEePeKUBAHUN JIMYHOTO XapakTepa) WIM POJAUTENTb (3aKOHHBIN IPEACTaBUTEIb),
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KOTOPBI CTOJKHYJICSI C TIPOOJEMONW B JETCKO-POAMUTEIHCKUX OTHOIICHUSX U
TPYAHOCTSAX B BOCIIUTAHUU.

OTKyaa MOKHO MMO3BOHUTH?

[Ipy 3BOHKE Ha ATOT HOMEp B JIIOOOM HACEJICHHOM NYHKTE, JAaKe B HEOOJbIIOM
ropoae win JepeBHe Poccuiickoit denepanuyi co CTAMOHAPHBIX (JIOMAIIHUX
TOPOJICKUX) WJIM MOOWIIBHBIX TeJIe(OHOB JETH, TIOJPOCTKH M UX POJAUTEIN MOTYT
MOJYYUTh SKCTPEHHYIO TICUXOJIOTHYECKYIO TIOMOIb, KOTOpasi OKa3bIBACTCS
TICUXOJIOTaMH.

IlnaTHBINA JI¥M 3BOHOK?
Hert, 3B0HOK 110001 MPOAOIKUTEIBLHOCTH C JIFOOOTO TesiedoHa JI000ro oneparopa
U C JII0ObIM TaprhoM OeCTIaTHBIM.

MoryT Jin MeHsl BBIYMCJIUTH? Y3HaeT JIM KTO-TO 0 MOeM 3BOHKe?
AHOHUMHOCTP M KOH(QUIEHIMAIBHOCTh - OCHOBHBIE MPHUHLMUIBI TeJaepoHa
nosepus. Tol (BbI) MOXEIIb HE NPEICTABIATHCS WM NPEACTABUTHCS JIIOOBIM
BBIMBILIUIEHHBIM UMeHeM. Ha tenedgone noBepus HET ompenenuresias HoMmepa, U o
TBOEM 3BOHKE HUKTO HUKOTrJa He y3HaeT. TaiiHa oOpaiueHus rapantupyercs. Ho
€CJIM TBOS JKM3Hb B OMACHOCTH, T€OE HYKHA IMOMOIIb MOJHUIMHA UIN MEIUKOB - Thl
MO>KEIlIb TOBEPUTHCS 3TUM CHEIMAINCTaM, Ha3BaTh ce€0s1 U CBOM ajipec.

C kakumu npodaemMamMu odOpamawTcs?
Yaiie Bcero o0paiaroTcsi ¢ TAKUMHU MPpoOIeMaMu:

- TOpoOsieMbl BO B3aWMOOTHOIIEHUSX CO CBEPCTHUKAMH - JAPY3bsIMH U
MIPOTUBOIIOJIOKHBIM TMOJOM (CO MHOW HE JIpYy’KaT, s MOCCOPWICA C JAPYTOM U HE
3HaI0, KaK MOMHUPUTHCS, OYJUIMHT, S HE TaKOW Kak Bce (TOJICTHIN, PBIKHUN U T.1.),
MHE OJIMHOKO, 51 BIIOOMJICS M1 MHE HE OTBEUYAIOT B3aUMHOCTBIO U T.]1.);

- Mpo0JIEMbl BO B3aMMOOTHOIICHUSIX C POAUTENSIMA (MEHSI HE TIOHUMAIOT, UM HET
70 MEHS HMKAaKOro JAejla WIM HaoO0OpOT - MEHs OIEKal0T, HE pa3pellaroT MHE
TYJSTh/IPYKUTh C KEM-TO, 3aCTaBIIAIOT MOCTYNAaTh B UHCTUTYT, KOTOPBI MHE HE
HpaBUTCS, IOCTOSIHHO Ha MEHA OpyT, pyraloT 3a ABOMKHM, Mama C Marnoi
Pa3BOIATCS U 51 YyBCTBYIO ce0s HUKOMY HE HY>KHBIM, POJIUJICS OpaT/cecTpa U s UM
HE HY)KEH U T.J. U T.IL.);

- Ipo0IeMBbI B mIKoJe (00Ch SK3aMEHOB, HE X0UYy YUUTHCSA, TUIOXHE OTHOIIEHUS C
yaurtensiMu, ctpecc nepen EI'D, 6010ch MoIyYuTh IBOWKY U T.1.);

- TPEBOXHBIE U CyMUUJAIbHBIE 3BOHKU (S B JEMPECCUH, S HE BUXKY BBIXOJA W3
MOEH TPYAHOU CUTYyAaIUH, sl HE XOUY KUTh);

VY nerckoro TenedoHa noBepus ecTh cait - Www.telefon-doveria.ru u rpymrmsr B
coucersax. Ha rmaBHOW cTpaHUIlE calTa MOCETUTENb YBUIWAT ClIAUAEp C
BO3MOXXHOCTBIO BBIOpAaTh CBOIO BO3PACTHYIO rpymmy - "metu", "moapocTku" u
"ponutenu". B 3aBUCHMMOCTHM OT BKJIAQJKH, CTPAaHUIIBI PACCKAXYT O Hauboiee
4acThIX MpolJemMax, ¢ KOTOPBIMU OOpaIatoTcs Ha AeTCKU Tenedon noepus. s
JIeTel aKTyaJlbHbl BOIPOCHI CTPAXOB - OCTAThCS OJHOMY JOMa, HOJIYYUTh IIOXYIO
OLICHKY, MOHTH K Bpauy. I[lOJpOCTKOB BOJIHYIOT 3K3aMEHbl, KPUTHYECKOE
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OTHOIIIEHHWE K CBOEHW BHEUIHOCTH, KOH(JIUKTHI CO CBEPCTHUKAMH U POIUTEISMHU,
HecyacTHass Jo00Bb. Poautenu oOpamjarorcss ¢ mpobiieMamMu B - IIpoliecce
BOCIIMTAHUS CBOMX YaJ] - peOCHOK HE CIYIIAeTCsl, MHOTO CUIUT 32 KOMIIBIOTEPOM,
CBA3AJICS C IUIOXOM KOMITAHMEN WA HE X04eT YUUThCA. CalT MO3BOJIET HE TOIBKO
O3HAKOMHUTHCS C MEPEYHEM CAMBIX YaCTO 3aJaBa€MbIX BOIIPOCOB, HO M MPOYMUTATH
1OJIpOOHBIE OTBETHI OMBITHBIX IICHXO0JIOTOB Ha HuX. Ilocerurenu caiita y3Haror,
KAaK CIpPABJATBCS C OJUHOYECTBOM W HAXOIUTh JAPY3€H, YTO Jenarh IIpU
CYMIIMJAIbHBIX HACTPOCHUAX, KaK 3aBOEBAaTh YBA)KCHUE CBEPCTHHUKOB W HAUTHU
o0mMii A3bIK ¢ poautTeasiMu. [lpu 3TOM poauTeNnn CMOTYT y3HaTh, YTO BOJHYET UX
JieTeH, a JIeTU - TOHSTh, YTO B UX IMOBEJECHUU OECIOKOUT poaurtenen. CvoTtpurte
paznen "Jlaitpxaxku" u "NUudorpaduxa".

Bes pexnama Jlerckoro Tenedona goBepusi pazMeleHa Ha caiite "Jlerckuit
teneor noBepus” B paszgene "Memua" (cormanbHas peksama) hitps://telefon-
doveria.ru/events/?cat=14

A s poautened pekoMmeHayercs mopTan "S-pogurens https://www.ya-
roditel.ru/

Tam ecTb MHOro moJyie3HOW HH(OpManuu - cTaTtbd, BUACO, UH(porpaduka u
BO3MO>KHOCTb MOJTY4YUTh OECIUIATHO KOHCYJIBTALIMIO [ICUXO0JI0Ta U FOPUCTA.
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